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Findings

Forty-nine percent of respondents who reported that premium costs were a very important consideration
when selecting a health insurance plan were satisfied with their plan (defined as having rated it as ‘excellent’
or ‘very good’), compared to 61 percent of respondents for whom premium costs were not such an important
consideration. Similar differences existed for those who reported that deductible, copay, and coinsurance
costs had been very important considerations in their selection of a plan, but respondents for whom the
number of physicians in the plan had been a very important consideration were equally likely to report being
satisfied with their coverage as those for whom this had not been as important factor (Figure 1).

Figure 1: Percent of respondents satisfied with coverage, by importance of cost and network size in plan
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Source: CHRT Cover Michigan Survey 2014.

Only 21 percent of respondents who reported having had to change health care providers in the previous year
because their provider was not included in their plan were satisfied with their coverage, compared to 54
percent of respondents whose insurance did not cause them to switch providers (Figure 2).

Figure 2: Satisfaction with coverage, by insurance inclusion of provider
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Source: CHRT Cover Michigan Survey 2014.
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